
Televic’s new interpreter desk has been 
developed with a unique focus on 
improved ergonomics, user feedback and 
intuitive interfacing. The HD video 

output capability supports interpreters in their work 
and adds a new dimension to remote interpreting.

The first interpreter desk designed
by and for interpreters
Televic went through a lengthy study, together with 
design specialist Made, before the very first design 
proposal for a new interpreter desk came to life. 
Televic and Made interviewed interpreters, observed 
them during their work and organised several 
workshops to identify key areas where current 
products could be improved or lacked functionality. 

In-house interpreters of international institutions, 
freelance and visually impaired interpreters 
contributed in the creation of what was to become a 
new and ideal tool that helps interpreters to do a 
better job. 

The result of months of evaluation and feedback 
rounds is a new desk with a minimalistic design, rid 
of all clutter, where hardware and software blend 
together in a seamless experience for the professional 
interpreter.   

The desk takes up little space on the table in a 
typically already packed interpreter booth. The most 
remarkable decision was to move the loudspeaker to 
the back of the desk to create space for the more 
essential controls and to reduce the size of the desk. is its compatibility with PlixusTM, Televic’s 

dedicated conference network technology. With 
Plixus at its core and an HDMI connector at the back, 
this new interpreter desk enables set-ups that were 
expensive, cumbersome or even impossible to do.

Plixus is capable of transporting HD video in 
1080p with an extremely low latency. The transport 
over the conference network introduces a delay that 
is less than a video frame. The interpreter desk can 
extract that video off the network and output it on its 
HDMI connector.

This means that interpreters can now have a 
close-up view on the speaker in pristine video quality 
and with lip sync. The latter is of the utmost 
importance to improve intelligibility for the 
interpreter: not only for understanding the words but 
also for reading the conveyed emotions of the 
speaker. Also, having video in the interpreter booth 
provides a solution for situations where interpreters 
do not have a direct line of sight with the screen in 
the room that displays supporting slides. 

The video functionality is ideal for remote 
interpretation – that is: a situation where interpreters 
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Televic’s new interpreter desk embodies a new approach 
to enhance the working comfort of the interpreter. 
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are located in another part of the building and lack 
direct visual contact with the meeting room. It allows 
interpreters to have a high quality visual of what goes 
on in the room. Moreover, the Plixus compatibility 
significantly reduces integration complexity and cost 
that is associated with bringing HD video into the 
interpreters’ working environment the traditional 
way. 

Helping interpreters to 
focus on their job

This vision was backed by professional interpreters 
who felt that the speaker only had a secondary, 
supporting function. 

With the speaker out of the way, the faceplate 
could be split up in two distinctive zones: the lower 
part contains all controls that are essential on the job; 
the top part has a built-in colour display dedicated to 
providing instant visual feedback while interpreting. 
Via a clear menu structure in the software, setting up 
and personalising the desk is easy and intuitive. With 
acoustic feedback and braille alongside all buttons, 
the desk also caters to the needs of the visually 
impaired users.  

HD video facilitates (remote) 
interpretation 
What cannot be seen on the surface, but is a really 
powerful innovation under the hood of this new desk 

The Televic Interpreter 
Desk, a tool designed by 
users in collaboration 
with Televic and Made


